Q&A

Skill Video #10

QUESTION

What is the “phone backup deal” that you mentioned on the video?

ANSWER

What I meant by this is that sometimes there are technical difficulties involving your phone line or a caller’s, or even the conference call system. This has happened once or twice because of bad weather (like a tornado or a hurricane) or busy phone lines.
One backup for me is a cell phone, as mentioned on the video.  If the problem happens with the conference line system, I keep trying to call in; sometimes this means starting a few minutes late.  If I am unable to call in at all, I can quickly set up another conference call using another system, then email call-in instructions to the group.  Fortunately, I’ve never had to reschedule a call (which is an option if needed).

If participants experience technical difficulty, I like to give them an alternative phone number of an assistant (or another caller who is willing to take on this role) or even my own cell phone … to call if they are unable to dial in.  I also remind people that the calls are being recorded, so in the worse case that they are unable to participate “live,” they can still receive the recording.
----------------  

If you have any other questions regarding this skill video, please complete the survey at http://4grants.net/bw10survey.htm.  A response will appear on the Q&A for the future, and you will be notified of the answer.

